HB 4910 & 4911
Regulatory Reform Committee
10/22/2019

Thank you for this opportunity to speak. My name is Karlene Lehman. | sit on the Property Management
Association of Michigan (PMAM) and Apartment Association of Michigan (AAM} Board of Directors. |
teach Fair Housing classes for apartment assaciations in Michigan and out-of-state. | previously taught
fair housing to Rural Development, an arm of the Federal government. In 2016, | was appointed to the
National Apartment Association’s Emotional Support Animal workgroup. For one year, we researched
Emotional Support Animal processes and drafted a “Best Practices” manual.

Federal law requires housing providers to change existing policies or aliow physical modifications to
afford handicapped/disabled persons the same ability to enjoy housing as non-handicapped. These
requests are called Reasonable Accommmodations or Reasonable Modifications.

Traditional requests include transferring to a lower floor to accommodate a mobility disability,
maodifying a rent due date to coincide with disability check arrival, allowing assistance animals, installing
handicap parking spaces, allowing scare-givers, lease breaks, or physical modifications {ramps, widened
doorways, shower grab bars, higher toilets, stair railing, and strobe smoke detector for the deaf). In
the past two years, the type of requests shifted overwhelmingly to Emotional Support Animals requests.

My current employer, Princeton Enterprises, received 261 total reasonable modification and reasonable
accommodation requests in the past six months. That's 1.5 requests per day that should be spread
equally among all types of modifications/accommaodations. Of the 261 requests received, 183 {70%)
were Emaotional Support Animal requests. Of those 183 ESA requests, 56 were for multiple ESA's or
aggressive breed animals. In 2018, Princeton received less than half the requests (92} for same period.

Many people legitimately diagnosed with emotional or mental handicaps benefit from an Emotional
Support Animal. Unfortunately, abuses are becoming all too common. An internet search for
“Emotional Support Animal Letters” produced twenty (20) pages of results. Your handout includes
search results from page one. These websites sell ESA certificates {(invalid), register animals to a
National ESA Registry (no such registry exists per the Federal Government), and sell paid health care
provider prescription letters.

| was curious how difficult it would be to obtain an ESA health care letter. In February 2018, | applied
personally. After completing an on-line self-diagnostic questionnaire from US Support Animals in which
| stated my need for an ESA was “because my apartment community did not allow pets”, | paid $179. A
website representative called, confirmed monies would be refunded if an ESA was not prescribed for
me, asked me to modify my cell phone settings to accept blocked calls, and said a Doctor would call me
later that evening from a blocked number. A Limited Licensed Professional Counselor (LLPC) from Mt.
Clemens called. It was a 6-minute conversation. She inquired about my pet. What was its name {Bijou),
age (19), origin (rescued) and health? The counselor asked one mental health related question of me
“Would keeping Bijou in your apartment ossist your anxiety and depression?” | had not stated | was
depressed, anxious or otherwise troubled on the website survey or during our conversation. |replied “/
would miss her; she’s been with me 19 years”. The counselor stated “/ will prescribe an ESA for you.
Your letter will be emailed tomorrow (from US Support Animals). If your landlord requires additional
information, it will be less expensive to text me directly instead of the contacting US Support Animals. |
will complete whatever your landlord needs”.



My ESA approval letter is in your package for review. it's the first one with the dog graphic on the
letterhead. This “diagnosis” is an affront to persons who legitimately benefit from an Emotional
Support Animal. Had | chosen to use it; any landlord would have to accept the health care “diagnosis”
under Michigan’s current law,

Princeton frequently receives letters from paid internet sources. Your package includes nine paid
diagnases from Ann Venet of Mt. Clemens; three from Ebonie Walker of New Jersey who writes letters
for CertaPet nationwide; one from Spring Eternal who is an Oklahoma-based paid provider licensed in
Georgia writing letters for Michigan residents; two identical letters Monique Trump Snelson wrote for
two roommates, and one from Kerry Hannifin of California who wrote a letter prescribing three ESAs for
one resident. Many paid internet providers also include pamphlets recommending customers file a fair
housing complaint with HUD if their paid diagnosis is not accepted.

Thirty States implemented assistance animal protection laws (list available); several States have
legislation pending. In 2015, Michigan passed legislation prohibiting persons from falsely claiming the
need for a service animal. We are grateful to HB 4910 and HB 4911 sponsors who seek to halt
Emotional Support Animal abuse in Michigan. Every paid health care letter delegitimizes valid diagnoses
by health care providers with an established patient-provider relationship.

Thank you for allowing me to express my views and the concerns from the Property Management
Association of Michigan and Apartment Association of Michigan.

Karlene Lehman
E: k.lehman@prinmgmt.com
C:517-285-4588
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TaWhom It May Concern: %

A8l 07/16 i biéis been evaluated by me. | am famillar with the client's histary and limitations imposed by the
shentrdisability, ™=

Anne Venect, MA LLPC (\Q&g'
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Ann Hyman has been diagnosed with a Differential lliness under the Dlagnostic and Statistical Manual of Mental Disorders {DSM-V)
that substantially limits one or more major life activities. The Differential liness meets the definition of a disability under the
Americans With Disability Act, The Fair Housing Act, and the Rehabilitation Act of 1973, § 504. In order to reduce the impairment
assoclated with the disability and enhance the abllity to live independently and fully use and enjoy a dwelling, or reduce impairment
assoclated with this diagnosed disability and flying, | am endarsing emational support animals. The emotional support animals will
have a substantial impact in helping Ann cope with symptoms of the disability.

Reasonable accommodation should be given to Ann such that Ann should be allowed ta live with the animals i a dwelling. Also,
please allow Ann to be accompanied by the emotional support animals in the cabin of the aircraft in accordance with the Air Carrier
Access Act (4% U.5.C. 41705 and 14 C.F.R. 382).This letter meets the requirements under the Fair Housing Act (The Fair Housing Act
(Title Vi1l of the Civil Rights Act of 1968)), Section 504 of the Rehabilitation Act of 1573 (Section 504 of the Rehabillitation Act of 1973,

Pub, L. No. $3-112, 87 Stat. 394 (Sept. 26, 1973}, codified at 29 U.5.C. § 701 et seq.), and the Americans with Disabilities Act
{Americans with Disabllities Act of 1990, Pub. L. No. 101-336, 104 Stat. 328 (1990).

Sincerely,

Anne Venet, MA LLPC

I am licensed by the State of Michigan as a Limited License Prafessional Counselor since 2001. My license number Is 401008217,

The client is aware that It is thelr sole responsibility to ensure that the animals behave appropriately and comply with any applicable laws.



Karlene Lehman
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Attachments; general-ann-hyman-anne-venet.pdf; ATT00001.htm

Begin forwarded message:

From: US Service Animals <support@usserviceanimals.org>
Date: February 2, 2018 at 10:33:33 AM EST

To: elgal1941@gmail.com

Cc: annemvenet@gmail.com

Subject: ESA Letter Approved by US Service Animals

Hello Ann,

Congratulations! You've been approved by a mental healthcare professional to receive an ESA Letter for
Airline Travel and Housing. Your ESA letter is attached. Please check it for accuracy. If you see any
mistakes or have any questions, please contact us at support@usserviceanimals.org or call us at (985)
302-3777.

Best regards,

Michael Sandlen
US Service Animals
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Aane Venet, MA LLPC
208336 Hull Road #2236
Clinton Township, M{ 4803%
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08/31/2017

To Whom It May Concern:

Randir {DOB:04/06/1995); has been evaluated by me, | am famillar with the client's history and limitations
imposea by the client’s disability.

Randi has been diagnosed with a Differential filness under the Diagnostic and Statistical Manual of Mental Disorders
{DSM-V) that substantially limits one or more major life activities, The Differential iliness meets the definition of a
disability under the Americans With Disability Act, The Fair Housing Act, and the Rehabilitation Act of 1973,§504. In
order to reduce the impairment assoclated with the disability and enfiance the ability to ilve independently and fully use
and enjoy a dwelling, or reduce impairment associated with this diagnosed disability and flying, | am endorsing
emotienal support animals. The emotional support animals will have a substantia) impact in helping Randi cope with
symptoms of the disability,

Reasenable accommodation should be glven to Randi such that Randi shouid be allowed to live with the animals in a
dwelling. Also, piease allow Rand] to be accompanied by the emotional support anlmals in the cabin of the alreraft in
accordance with the Air Carrier Access Act {49 U.5,C, 41705 and 14 C.F.R. 382).This letter meets the requirements
under the Fair Housing Act (The Fair Housing Act (Title VIl of the Civil Rights Act of 1968)), Section 504 of the
Rehabilitation Act of 1973 {Section 504 of the Rehabilitation Act of 1873, Pub. L. No. 93-112, 87 Stat, 394 (Sept. 26,
1973), codified at 29 U,S.C. § 701 et seq.}, and the Americans with Disabilities Act (Americans with Disabiliies Act of
1990, Pub. L. No. 101-336, 104 Stat, 328 (1990),

Sincerely,

Anne Venet, MA LLPC

1 am Beensed by the State of Michlgan a5 a Umited License Professionsl Counselor since 2001. My Rcense number is 6401008217,

The clentis aware that it Is thelr sole respansibility o ensure that the animals behave appropriatety and comply with any appiicable laws,
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Anne Venet MA LLPC
20836 Hell Road % 226
Clinton Township Ml 48038
Telephione 586-371-9610
annemvenel@gmail.com

-
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October 8, 2018

Ron iv a patient who is currently under my care and has been under my care since
09/21/2018 for the treatment of a handicap as defined in 24 CFR 100.201 and 42 USC
sec, 3602. Since this date | have treated Ron s 3 times and have gained firsthand
knowledge of Ron s handlcap and the functional limitations caused by sald
handicap. | can affimatively state that this handicap substantially limits ohe or more of
Ron Pitts major life activities and specifically, allowing him to enjoy his dweliing as those
that are not diagnosed with a dizsorder from the DSM-V

Due to Ron s handicap, | am prescribing an Emotional Support Animal to reside with
him in his dwelling. This will serve to ameliorate the symptoms of his disorder.
Accordingly, It Is my opinion that there Is a sufficient relationship between the allowing of
The Emotional Support Animal and the amount of rellef it will provide Ron 3 | anticlpate
the duration of this handicap to be a lifetime,

| fusther undarstand that { may be called to testify about this matter as a witness and will
answer-any questions regarding my opinion that Ron . ._s has an Emotional Support
Animal or my qualification to farmulate such an opinion,

GA«Q@HW‘

Anne Venet MA LLPC

Professional Counselor Educational Limited License
6401008217

Michigan




Karlene Lehman

Begin forwarded message:

From: Anne Venet <annemvenet@gmail.com>
Date: October 12, 2018 at 8:27:11 PM EDT

To: legal@prinmgmt.com
Cc: ronald g€ <ron  ts81@gmail.com>
Subject: [FOUND_PHI_RECORD]ESA Ronald Pitts

To Whom It May Concern;

Mr.  %has provided me with documentation that his request for an Emotional Support Animal has
been denied due to lack of specific information that Princeton Enterprises requires for their residents.
Perhaps we are operating on different levels. Mr. & has been prescribed an Emotional Support
Animal which is different than a service animal. | will however address the issues that you require.

1. Specific major life activities that are limited by his diagnosis, (handicap) are that he is unable to sleep
restfully at night. He is unable to reduce the amount of anxiety and stress that he suffers from causing
him more anxiety and stress.He also has symptoms of depression that include, feelings of hopelessness
and helplessness and not having a purpose in life.

2. The emotional support animal is a cat that is not trained to perform a specific duty but based on the
behaviors of animals, the cat knows when Mr.;  2is having difficulty managing his symptoms and
comes to his side and offers him reassurance by allowing him to be pet or comforted by his touch or his
presence.

3. The specific symptoms that will be lessened by allowing Mr. § Fto have his cat reside in his home
are. Giving M&Eﬁﬁ'a purpose in life. Whether he feels like it or not he has to get up and tend to the
needs of the cat such as feeding it and taking care of the litter box. He also has to make sure that the cat
has exercise which is healthy for all animals and humans, Sleeping with an animal also lets you regulate
your breathing with the animal allowing your breaths to be slowed down to a normal rhythm allowing
for anxiety to be released from his body.

I hope this information provides you with a better understanding of Mrg #s need for an emotional
support animal to reside in his home to allow him to enjoy his dwelling as those who do not suffer from

disabilities do.

Anne Venet MA,LLPC
20836 Hall Road Suite 226
Clinton Township Mi 48038



Anne Venet MA, LLPC
20836 Hall Road #226
Clinton Township M| 48038
586-371-9610
annemvenet@gmail.com

01/24/2019

To Whom It May Concern:

| have diagnosed Charissa : (DOB: 05/31/1995) with an emotional disability recognized in
Diagnastic and Statistical Manual of Mental Disorders-Fifth Edition (DSM-5). Due to this diagnosis, |
have prescribed an emotional support animal.* The presence of this animal is necessary for the
health of Charissa because Its presence will mitigate the symptoms Charissa experiences as a result
of the diagnosed disability.

Please allow Charissa to be accompanied by the emotional support animal in the cabin of the aircraft
in accordance with the Air Carrier Access Act (49 U.S.C. 41705 and 14 C.FR. 382).

In addition, an appropriate, reasonable accommodation should be given to Charissa under the Fair
Housing Act, the Rehabilitation Act, the Americans with Disabilities Act, or any other law providing
people with disabilities an equal opportunity to use and enjoy a dwelling, including allowing to live
with the emotional support animal.

Sincerely,

Qe \)&/MJ" MALLPC

Anne Venet MA, LLPC
Michigan License # 6401008217 since 02/08/2002.

* The patient [5 aware that It Is the patient's sale responsibility to ensure that the anlmal{s) behaves appropriately and complles with any applicable law.



Karh_eﬂa Lehman

Fram: Water's Edge Estates <watersedgeestates@pmapts.com>

Sent: Thursday, January 31, 2019 2:52 PM

To: Karlene Lehman

Subject: FW: Charissa Radriguez- Emotional Support Animal

Thank you

Stacey Moore . k
Waters Fdge Fstates E_Sp‘ \ Q\xb'l@ S DD
50631 Jefferson Ave. —

New Baltimore, MI 48047

586.725.4000 6065 ‘#: q
‘J

586.725.7922 fax
2 i

From: charissacharissad47 <charissacharissad7@yahoo.com>
Sent: Monday, January 28, 2019 1:03 PM

To: Water's Edge Estates <watersedgeestates@pmapts.com>
Subject: Charissa Rodriguez- Emotional Support Animal

Hello,

| showed my therapist the letter template and note that | was given with all of the requirements and she said that all
that was required was nat required to have by law for my ESA. She also sent this to legal@prinmegmt.com just wanted to
keep you in the loop alsol Not sure If you need to keep this on file.

Thanks!

Original message
From: Anne Venet <annemvenet@gmail.com>

Date: 1/25/19 2:58 PM (GMT-05:00)

To: legal@prinmpemt.com, charissacharissad7 <charissacharissad7 @yahoo.com>
Subject: Charissa Radriguez

To Whom It May Concern,

| am writing on behalf of my client Charissa . _ . She has provided me with a template that you are
requiring me to fill out. | would Hke to bring to your attention that documentation signed by a housing provider is
not required under any Federal Law.It is enough that the Mental Health provider Is licensed in the state and
has made a diagnosis that adheres to the standard of care of the state.

Notarizing a valid diagnosis can place an undue burden on a client. It is enough that the provider is licensed in
Michigan and has made a diagnosis that adheres to the standard of care of the State of Michigan.

However, if housing requires a notarized diagnosis and the client has given expressed written authority to do
so, then the housing will have to compensate me for my time.

1



This cost to Housing provider is $350.00 plus to compensate for the providers time and cost of the notarization
that Housing is requiring. | will be willing to complete an invoice and it must be paid in full by the housing
provider in prior to any additional documentation.

A Housing provider is not entitled to the treatment plan or diagnostic information that is used with a client. The
client is afforded confidentiality and protection by both federal and state law.] am a licensed mental health
professional who is specifically trained to recognize mental and emotional disabilities. | have diagnosed my
client with a disability in the Diagnostic and Statistical Manual of Mental Disorders (DSM V). The Prescription
letter is written to federal guidelines. The letter meets all American with Disability Act and Fair Housing Act
guidelines. This includes the assessment that is written on my letterhead. | have my valid license numbers on
the letter head and anyane may check on the validity of the license.

A person can have a relationship with a mental health provider through teletherapy. The relationship is
between that person and the mental health professional.

THE FEDERAL LAW STATES... All that is required is a person have a valid letter and request for reasonable .
accommodations. _

Enforcement of a person’s rights are available for a person and their Emotional Support Animal when a proper
letter is given to the Jandlord. (two-way communication thru Teletherapy, ongoing relationship, and mental
health professional is licensed in Michigan)

The housing provider may ask persons who are seeking a reasonable accommodation for an assistance .

animal that provides emotional support to provide documentation from a physician, psychiatrist, social worker,

or other mental health professional that the animal alleviates one or more of the identified symptoms or effects
of an existing disabllity. (FHEO Last Sentence Page 3 &4)

Such documentation is sufficient if it establishes that an individual has a disability and that the animal in
question will provide some type of disability-related assistance or emotional support.

FHEOQ https://www.hud.gov/sites/documents/SERVANIMALS NTCFHEQ2013-01,PDF

| will be also directing my client to file a formal complaint with HUD at the Detroit Michigan office if these unreasonable
requests are not withdrawn..

Sincerely,

Anne Venet MA,LLPC
.20836 Hali Road Suite 226
Clinton Township Ml 48038
586-371-9610

annemvenet@gmail.com
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Anne Venet MA LLPC
Michigan License # 6401008217

Date: March 22, 2018
Re: Kristopher
To Whom It May Concern,

Kristopher . DOB 12/25/1987 has been evaluated by me, | am familiar with the client's history
and limitations imposed by the client's disability. Kristopher has bean diagnosed with a Differential
lliness under the Diagnostic and Statistical Manual of Mental Disorders (DSM-V) that substantially limits
one or more major life activities. The Differential Hiness meets the definition of a disabliity under the
Americans With Disability Act, The Fair Housing Act, and the Rehabilitation Act of 1973, § 504. In order
to reduce the impairment associated with the disability and enhance the ability to live independently
and fully use and enjoy a dwelling, or reduce impairment associated with this diagnosed disability and
flying, | am endorsing an Emotiona! Support Animal. The Emational Support Animal will have a
substantial impact in helping Kristopher cope with symptoms of the disability.

Reasonable accommodation should be given to Kristopher such that Kristopher should be allowed to
five with the animal in a dwelling. Also, please allow Kristopher to be accompanied by the emotional
support animal in the cabin of the aircraft in accordance with the Air Carrier Access Act (48 U.S.C.
41705 and 14 C.FR. 382).This letter meets the requirements under the Fair Housing Act (The Fair
Housing Act (Title Vill of the Civil Rights Act of 1868}, Section 504 of the Rehabilitation Act of 1973
(Section 504 of the Rehabilitation Act of 1973, Pub. L. No. 93-112, 87 Stat. 394 (Sept. 26, 1973),
codified at 29 U.S.C. § 701 et seq.), and the Americans with Disabilities Act (Americans with Disabilities
Act of 1990, Pub. L. No. 101-338, 104 Stat. 328 (1990).

The client is aware that it is their sole responsibility to ensure that the animal behaves appropriately and
complies with any applicable laws.

Sincerely,

HMAWLAC -Keﬁw-krs Mﬂﬁs
Anne Venet MA LLPC a%\ \D\‘Q‘\%Sbwj
wo-ob hd—\’e“mqg 12

20836 Hall Road #226 Clinton Township M| 48038 586-371-9610 annemvenet@gmail.com



Anne Venet MA LLPC | | ' | ' Kp&mam Ul

Michigan License # 6401008217

Date: May 10, 2019
Re: Kali Sni;
To Whom It May Concern; -

Kali Sny .- DOB 05/04/1998 has been evaluated by me. | am familiar with|the client's history and
limitations imposed by the client's disability. Kali has been diagnosed withja Differential lliness under
the Diagnostic and Statistical Manual of Mental Disorders (DSM-V) that slbstantially limits one or more

major life activities. The Differential lliness meets the definition of a disability under the Americans With
Disability Act, The Fair Housing Act, and the Rehabilitation Act of 1973, § 504. In order o rediice the
impairment associated with the disabiiity and enhance the ability to five in!iependenlly and fully use and
enjoy a dwelling, or reduce impairment associated with this diagnosed disability and flying, | am
endorsing two Emotional Support Animals. The Emotional Support Animals will have a substantial
impact in helping Kali cope with symptoms of the disability.

Reasonable accommodation shouid be given to Kali such that Kali should be aflowed to five with the
animals in a dwelling. Also, please aflow Kali to be accampanied by the emotional support animal in
This letter meets the requirements under the Fair Housing Act (The Fair Housing Act (Title Vil of the
Civil Rights Act of 1968), Sectioft 504 of the Rehabilitation Act of 1973 (Section 504 of the

Rehabiiitation Act of 1973, Pub. L. No. 93-112, 87 Stat. 394 (Sept. 26, 1973), codified at 29 U.S.C. §
701 et seq.), and the Americans:with Disabilities Act (Americans with Disgbilities Act of 1990, Pub. L..
No. 101-336, 104 Stat. 328 (19d0).

The client is aware that it is their sole responsibility to ensure that the animals behave appropriately and
complie with any applicable laws; : '

Animal's Breed: Mixed Breed Animal’s Breed: Siberian Husky, =
Animal's DOB: 07/08/2006 - Animal's DOB: 11/22/2016

Sincerely, -

(i . e )M 4 Atge.

Anne Venet MA LLPG

20836 Hall Road #226 Clinton Township Mi 48038 586-371-9610 annemvenet@gmail.com




& Anne Venet MA, LLPC
£~ { Michigan License Number 6401008217

20836 Hall Road Suite 226 Office (586) 371-9610
Clintog Township Ml 48038 annemvenet@gmail.com

March 14, 2019
Re: Mackenzie ¢ I

To Whom It May Concern:

Mackenzie  1dron is under my care for a mental health condition. | am familiar with her history and
with the functional limitations imposed by her emotional/mental health issue.

Ms.”  nmeets the definition of disability under the Americans with Disability Act, the Fair Housing
Act, and the Rehabilitation Act of 1973. Due to this disability and mental health condition, Ms.”~ " .n
is qualified to have an emotional support animal under Section 504 of the Rehabilitation Act of 1973 and
the Federal Fair Housing Amendments Act of 1988.

The available data indicates that Ms. ron’s emational distress substantially limits one or more
major life activities and is imposed by her emotional distress as defined by the DSM-5.

Due to this emotional disability, Ms ‘on has certain limitations related to soclal interactions,
coping with stress, and anxiety. In order to help alleviate these difficulties, and to enhance her ability to
function independently, | am recommending an emotional support animal that will assist Ms.

in coping with her disability. The presence of this animal is necessary for Ms. on’'s emotional
health to mitigate the symptoms she is currently experiencing.

Dog Yellow Lab Phoebe

I am licensed by the State of Michigan to practice Mental Health Counseling. My active license number is
6401008217.

O_/v_n.g MMA L

ML OWSE““
D\Cms My 41%64

Issue on 2/8/2002 —License number 6401008217

ID: 79186



Karlene Lehman
. m

Subject: Email from Anne Venet that accompanied Mackenzie's letter
Attachments: Mackenzie Gendron H ESA.pdf

From: Anne Venet [mailto:annemvenet@gmail.com]

Sent: Saturday, May 04, 2019 3:47 PM
To: Legal Department

Cc: gendrom] @ferris.edu
Subject: Mackenzie G

To Whom It May Concern,

Attached is the letter that I have written regarding my client. I do not use template letters from housing
management companies .All that is required by law is that a letter or prescription be provided mental health
professional who is specifically trained to recognize mental and emotional disabilities. I have
diagnosed her with a disability in the Diagnostic and Statistical Manual of Mental Disorders (DSM

V). There are no requirements for any of the items you have listed on your template. In fact by having my client
provide unnecessary documentation adds to the symptoms of her disability and causes her more emotional
stress. I am also advising her to contact HUD in Detroit to make a complaint if her rights are continued to be
violated. '

Anne Venet MA,LLPC
20836 Hall Road Suite 226
Clinton Township MI 48038
586-371-9610

annemvenet(@gmail.com



Anne Venet, MA LLPC
20836 Hall Road #226
Clinton Township, MI 48038
Telephone: 566-371-9610
aunnemvenet@gmail.com Michigan License #6401008217

04/30/2018

To Whom It May Concern:

lsabella ez (DOB: 04/21/1998); has been evaluated by me. | am famillar with.the dient’s history and limltations imposed by the
client's disability.

Isabella 1 has been diagnosed with a Differential iliness under the Diagnostic and Statistical Manual of Mental Disorders {DSM-
V) that substantially limits one or more major life activities. The Differential lliness meets the definition of a disability under the
Americans With Disabllity Act, The Fair Housing Act, and the Rehabllitation Act of 1973, § 504, In order to reduce the impairment
assoclated with the disabllity and enhance the ability to live Independently and fully use and enjoy a dwelling, or reduce Impafrment
associated with this diagnosed disability and fiying, | am endorsing emobional support animals. The emotional support animals will
have a substantial impact In helping Isabella cope with symptoms of the disability.

Reasonable accommodation should be glven to Isabella such that Isabella should be alfowed to Hve with the antmals in a dwelling.
Also, please allow Isabella to be accompanied by the emotional support animals in the cabin of the alrcraft In accordance with the Al
Carrler Access Act (49 U.5.C. 41705 and 14 C.F.R. 382).Thls letter meets the requirements under the Fair Housing Act (The Fair Housling
Act (Title VIl of the Civil Rights Act of 1948)}, Section 504 of the Rehabilitation Act of 1973 {Section 504 of the Rehabllitation Act of
1973, Pub. L. No. $3-112, 87 Stat. 394 {Sept. 26, 1973), codified at 29 U.S.C. § 701 et seq.), and the Americans with Disabilities Act
(Americans with Disabllities Act of 1990, Pub. L. No. 101-334, 104 Stat. 328 {1990).

Sincerely, . i
Y = 'Re@eamm

Anne Venet, MA LLPC Lans g s3>

1 2m licensed by the State of Michigan as aLimited License Professional Counselar since 2001, My license number Is 6401008217,

The client fs aware that it is their sale responsibllity to ensure that the anlmats behave appropriately and comply with any applicable taws.



Anne Venet MA, LLPC
20834 Hall Road #2248
Clinton Township M1 48038
586-371-9610
annemvenet@gmail.com

04/27/2019

To Whom i May Concern:

] have diagnosed Brianna \ (DOB: 10/18/1997) with an emotional disability recognized in
Diagnostic and Statistical Manual of Mental Disorders-Fifth Edition (DSM-5). Due to thls diagnosis, |
have prescribed an emational support animal.” The presence of this animal Is necessary for the
health of Brianna because Its presence will mitigate the symptoms Brianna experiences as a result of

the diagnosed disability.

Please allow Brianna to be accompanied by the emotiona! support animal in the cabin of the aircraft
in accordance with the Air Carrier Access Act (49 U.S.C. 41705 and 14 C.FR. 382).

In addition, an appropriate, reasonable accommodation should be given to Brianna under the Fair
Housing Act, the Rehabilitation Act, the Americans with Disabllities Act, or any other law providing
people with disabilities an equal opportunity to use and enjoy a dwelling, including allowing to live
with the emotional support animal.

Sincerely,

(e O\o/\\.ug‘ MALLPE

Anne Venet MA, LLPC
Michigan License # 6401008217 since 02/08/2002.

30030 \Cirsmy bora D
éill'.:rﬂ-H" M| 43173

* The patient Is awara that It Is the patient’s sole responsibility to ensure that the animal(s} behaves appropriately and complles with any applicable law,



03-06-18;14:40 ;From:Manor_House To:12487065910 . 15865736828 _ # 1/ 5

i
Ebonie L. Walker , LMSW 5900 E Virginlo aeuch%m%?enz%?ﬂﬁgfgﬁ VA Sas0e

Ch@rlloycounselingandeonsulting.com
= &\k
\™" Feb 28,2018
\ Dear Landlord:

11757} 285-4413
rileycounsallngundqonsulﬂng.com
® Based upon my professional assessment, Mr. Timothy 9 is a person who
QPS suffers from a psychological Impairment which substantfally rimits his ability to care
Q/ for himself, a major life activity, and therefore meets the definition of disabled under
\9_ the Fair Housing Act [42 U.S.C, 3602 (h)], the Americans with Disabilities Act, and as
defined in the Diagnostic Statistical Manual Fifth Edition [DSM-5).

Mr,” Allo’s dog, Gambit, a 5 Ib Australian Shepherd, currently provides
QQ emotional support by providing a healthy distraction from negative habits which
successfully ameliorates the effects of his disability, sothat Mr. "~ “ello can care
w for himself without substantial limitation, and is therefore considered an Emotional
Support Animal under the Fair Housing Act. IfMr.”  dello could not live with, nor
be accompanied by his dog, his ability to care for himself would be substantially
limited. :

As a mental health professional, ! therefore prescribe that Mr. "~ lello bef
permitted to live with an Emotional Support Animal in his dwelling, despite any
rules, policies, procedures or regulations restricting or limiting animals, and be
provided any other reasonable accommodations in housing, so Mr. Murdello can
enjoy the benefits of fair housing per the Fair Housing Act as amended in 1:'988. This
letter will cover the patient between the perlods of 02/28/2018 - 02/28/2019, at

which time Mr.!  ello will be assessed for continued need of an emotional
support animal. i
Sincerely,

ie L. Walker, LMSW
Ebonie L, Walker, \ \M
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\9’ Phone: (757) 285-4413
\'D ‘% Fax: 619-243-1455
Q &E ‘ Ebonie Walker, LCSW CS@rileycounselingandconsulting.com

Mental Health Services hitps:frileycounselingandconsulting.com
3419 Virginia Beach Blvd, Suite 366, VA Beach, VA 23452
~——
May 24, 2019
Dear Landlord:
Based upon my professional assessment, Mrs. Dove _ " is a person who

suffers from a psychological impairment which substantially limits her ability to
learn, a major life activity, and therefore meets the definition of disabled under the
Fair Housing Act [42 U.S.C. 3602 (h)], the Americans with Disabilities Act, and as
defined in the Diagnostic Statistical Manual Fifth Edition [DSM-5].

Mrs. * cat, Koi, a 12 1b Siamese, currently provides emotional support by
drastically reducing anxiety through emotional bonding which successfully
ameliorates the effects of her disability, so that Mrs. Droullard can learn without
substantial limitation, and is therefore considered an Emotional Support Animal
under the Fair Housing Act. If Mrs. Droullard could not live with, nor be
accompanied by her cat, her ability to learn would be substantially limited.

As a mental health professional, I therefore prescribe that Mrs. d be
permitted to live with an Emotional Support Animal in her dwelling, despite any
rules, policies, procedures or regulations restricting or limiting animals, and be
provided any other reasonable accommodations in housing, so Mrs. Droullard can
enjoy the benefits of fair housing per the Fair Housing Act as amended in 1988. This
letter will cover the patient between the periods of 05/24/2019 - 05/24,/2020, at
which time Mrs. . will be assessed for continued need of an emotional
support animal.

Sincerely,

S

Ebonie L. Walker, LMSW | Michigan License # 6801100444
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Mar 30,2018
Dear Landlord:

Based upon my professional assessment, Miss Megan . is a person who
suffers from a psychological impairment which substantially limits her ability to
concentrate, a major life activity, and therefore meets the definition of disabled
under the Fair Housing Act [42 U.S.C. 3602 (h)], the Americans with Disabilities Act,
and as defined in the Diagnostic Statistical Manual Fifth Edition [DSM-5].

Miss Coffman's dog, Sparky, a 7 b Australian Shepherd, currently provides
emotional support by drastically reducing anxiety through emotional bonding which
successfully ameliorates the effects of her disability, so that Miss Cofftan can
concentrate without substantial limitation, and is therefore considered an
Emotional Support Animal under the Fair Housing Act. If Miss Coffman could not
live with, nor be accompanied by her dog, her ability to concentrate would be
substantially limited.

As a mental health professional, I therefore prescribe that Miss Coffman be
permitted to live with an Emotional Support Animal in her dwelling, despite any
rules, policies, procedures or regulations restricting or limiting animals, and be
provided any other reasonable accommodations in housing, so Miss Coffman can
enjoy the benefits of fair housing per the Fair Housing Act as amended in 1988. This
letter will cover the patient between the periods of 03/30/2018 - 03/30/2019, at
which time Miss Coffman will be assessed for continued need of an emotional
support animal.

Sincerely,

L

Ebonie L. Walker, LMSW \/lzﬁ’i’,l‘é' Lot

Megan
18825 Cass Ave, #202
Clinton Township, MI 48038
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To Whom It May Concern:

v

=57 springeterndl
| P gasmwm

RE: Ms. Harley

We are submitting this letter on behalf of the above referenced client, Ms. foliowing screening and
assessment, most recently conducted on june 07, 2019. This letter confirms the finding as of abave date
that Ms. Widel meets all of the elements for a diagnasis of a mental health disorder as defined in the
Diagnostic Statistical Manual Fifth Edition {DSM-5). Pursuant to the faregoing diagnosis, her
psychological condition is disabling insofar as it significantly limits at least one daily life activity. It can
affect her abhility td cope and the malntenance of her psycholagical stability.

Based on the above, I strongly concur in the recommendation that she be permitted an Emationat Suppart
Animal-(ESA) as a reasonable accommodation to alleviate symptoms and effects of disabillty, address her
psychalogical adjustment, and thereby support her functional living activities and ameliorate the severity
of symptoms in housing.

This letter further confirms the patient's cepresentation that her dag, Mylo, {a 3.51b Chihuahua), is an
appropriate Emotional Support Aninal (ESA). This entitles her to the rights and benefits provided by the
Fair Housing Amendments of 1988. These laws define a person with & mental heaith diagnosis, which
affacts their daily functioning significantly, as a disability. This gives her the ability to be accompanied by
her Emational Support Animat for the full use and enjoyment of housing facilifies.

Please note that Ms. . has registered her pet with the Emotional Support Animal Registration of
America, which further substantiates her .need and comenitment for an ESA. If further tnformation is
reauested, please provide us with a written, signed authorization to provide such information from Ms.
' . Thank you in advance for your cooperation. R

Sincarely,

or email ESalnfe@SaingOKC.arg 0

310 NE 28th Ste. 204, Oklahoma Gity, OK 73105 - Office: 1-405-601-4565 - Fax; 1-877-;3!5-6-6378 -
—_———,  WWWSDIneternainar :
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Monique Trump Snelson, LMFT
Mamage and Family Therapist

ce

P
L

ﬂ Licensed Marriage And Family Therapist

Sonego and Associates

MNav 2016 - Present + 2 yrs B mos

Mishawaka e
Relational therapist working with individuals, couples and far _—
Popuiations served are children, adolascents, college age. an

with culturslly sensitive therapeutic sesvices including work v
PTSD, relational issues. pre-marital. phobias, OCD, ADHD, de
in a safe and comfortable environment.

Clinical Tele-Health Psychotherapist

www.therapyforlife.us
Apr 2018 — Prasant - T yr 3 mos
Alabama. Indiana. Georgia, MicFi Ohio

Providing.online H:efapy—tw
_FF'_._,_,.,-'-'-""-- b

-_’_J_,./-""
gt 19, Tele-health Assessment Clinican
¥ CertaPet L1.C.
Qct 2016 — Present - 2 yrs 9 mos



Monigue Snelson, LMFT Phone: (574) 876-9326

THE RAP Y FOR LI FE mmtque.memp:fan::if:"@?;;ﬁfc?r:

INSELINC € THERAPELITIC SERVICES hiip:/Mmww.therapylorife.us
Jul7,2019
Dear Landlord:
Based upon my professional assessment, Mr. Kyle . ¢ is a person who suffers

from a psychological impairment which substantially limits his ability to care for
himself, a major life activity, and therefore meets the definition of disabled under
the Fair Housing Act [42 U.S.C. 3602 (h)], the Americans with Disabilities Act, and as
defined in the Diagnostic Statistical Manual Fifth Edition [DSM-5].

Mr. dog, Loki, a 55 Ib Siberian Husky, currently provides emotional support
by providing a healthy distraction from negative habits which successfully
ameliorates the effects of his disability, sothat Mr.  ~ * e can care for himself
without substantial limitation, and is therefore considered an Emotional Support
Animal under the Fair Housing Act. If Mr. ] e could not live with, nor be
accompanied by his dog, his ability to care for himself would be substantially
limited,

As a mental health professional, I therefore prescribe that Mr., :be permitted
to live with an Emotional Support Animalin his dwelling, despite any rules, policies,
procedures or regulations restricting or limiting animals, and be provided any other
reasonable accommodations in housing, so Mr. e can enjoy the benefits of fair
housing per the Fair Housing Act as amended in 1988, This letter will cover the
patient between the periods of 07/07/2019 - 07/07/2020, at which time Mr. ]

will be assessed for continued need of an emotional support animal.

Sincerely,

Sl

Monique Snelson, LMFT | Ohio License # F. 1800076

Doc ID: 199891293524{cbd407717465e4d429e3b06c876



Monique Snelson, LMFT ' Phone: (574) 876-8326

THERAPY FOR LIFE e

LOUMSTLING & THERAPLLTIC STEVICES hitp:fwew tharapyforiife.us
May 19, 2019
Dear Landlord:
Based upon my professional assessment, Ms. Stephanie | is a person who

suffers from a psychological impairment which substantially limits her ability to
care for herself, a major life activity, and therefore meets the definition of disabled
under the Fair Housing Act [42 U.S.C. 3602 (h)], the Americans with Disabilities Act,
and as defined in the Diagnostic Statistical Manual Fifth Edition [DSM-5].

Ms.: s dog, Jesse, a 58 Ib Mix, currently provides emotional support by
creating a sense of purpose and daily responsibility which successfully ameliorates
the effects of her disability, so that Ms.™™ 1 can care for herself without
substantial limitation, and is therefore considered an Emagtional Support Animal
under the Fair Housing Act. If Ms. ™ " on could not live with, nor be accompanied
by her dog, her ability to care for herself would be substantially limited.

As a mental health professional, I therefore prescribe that Ms, A be permitted
to live with an Emotional Support Animal in her dwelling, despite any rules, policies,
procedures or regulations restricting or limiting animals, and be provided any other
reasonable accommodations in housing, so Ms. " **"n can enjoy the benefits of fair
housing per the Fair Housing Act as amended in 1988. This letter will cover the
patient between the periods of 05/19/2019 - 05/19/2020, at which time Ms.

- will be assessed for continued need of an emotional support animal.

Sincerely,

AL S

Monique Snelson, LMFT | Ohio License # F. 1800076

Boc ID: ce03ecBaz0ea7eblscBadh450720e3da276a1 80
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—_—
——————

-IN
sent ARZWED AT MOVE-|
&e‘%‘e*ew' s ot Anp Three() srwmesssenrim

Dr. Kerry A. Hannifin, Psy.D.

TREVSUSYY VLRDISELOSED ARIMALY 7 73-0407

Fax: (866)-753-4277

Egg:},‘hene St. Apt. 507 Q‘PY L\QE\\)%E

Detroit, MI 48207
4/29/2019
Landlord or Housing Authority:
T'am supplying this letter in regard to Evan' with patient ID#8164 and my recommendation for him to have

multiple emotional support animals (ESAs). 1 make this recommendation with regards to the animals abilities to assist
with improving his psychological well-being and/or assist with a disability. Due to HIFPAA privacy laws, [ cannot comment
further on the precise nature of his disability. Please accept this letter as verification of a mental health disabili ty, as
clearly defined in DOJ/HUD law. This individual meets the definition of disabled under the Fair Housing Act (42, U.S.C.S.
Section 3602h) and the Rehabilitation Act of 1973. I have prescribed Mr. 'r with multiple emotional support animals
to mitigate his disabilities and allow equal quality of life.

For more information please see HUD rules and regulations contained in 24CFR part & “Pet ownership for the
elderly and persons with disabilities”, -

A general summation entitles Mr. Glicker to the following service considerations:

*  Waiver from ‘pet’ deposit requirements for housing

* Requirement that the landlord allows for service animals, even in no ‘pet’ housing.

» Free from restrictions related to animal breed size/type limitations (such as weight restrictions)
»  Zero cost accommodations at all hotels, motels, and related temporary housing facilities.

The HUD/DQJ Statement expands acceptable sources of verification to:

“A doctor or health care professional”; (A local physician or mental health professional i$ acceptable, The doctor is
not required to be licensed within the State of the patient, and further without requirement to meet in-person. Direct
verification of disability may only be requested from the recommiending physician through official HUD/DOJ service
animal accommodation form submission. Use of non-official/custom housing forms may be deemed in violation of HUD
law, most notably if a medical diagnosis is requested in violation of HIPAA patient privacy rights.)

However, the landlord still reserves the right to levy damage charges upon Mx. 1 if there is animal related
destruction to the property.

(o gD
Dr. Kerry A. Hannifin, Psy D (Clinical Psychologist)
License # PSY24515
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