UP ANNUAL CLAIMS PAID ANALYSIS (Outreach v Finder)

Total

CLAIMANT Total Claims FEES "Finder Claims"

initiated UP STAFF FEES Payments Average 25% Payments

* Website * #OF initiated 20F charged Received by FINDER #OF Charged by Received by

Telephone * Mail * | cLaims $% #% | OUTREACH |cLamMs 5% #% by SOM Claimants initiated CLAIMS $ % # % Locators Claimants
FYo7 $51,227,391 35416 92% 93% $2,721222 2795 5% 7% $0 $53,948 613 $1,651,387 64 3% 0% $412,847 $1,238,540
FY08 $55,485107 42375 86% 90% $4,097,790 4,297 6% 9% $0 $59,582,897 $4,717,103 156 7% 0% $1,179,276 $3,5637,827
FYo9 $59,620,341 41,193 83% 91% $6,397.678 3611 9% 8% $0 $66,018,019 $6,181,981 265 9% 1% $1,545495 54,636,486
FY10 $52,017,083 41926 75% 93% $8,816458 2861 13% 6% $0 $60,833,541 $8,366.459 344 12% 1% $2,091615 $6,274,844
FY11 551,619,672 37,345 78% 95% $8,930,098 1561 14% 4% 50 $60,549,770 $5,450,230 283 8% 1% $1,362,558 $4,087.673
FY12 $72,351,965 45462 77% 94%| $14,522,349 2,264 15% 5% $0 $86,874,314 $7,025,686 500 7% 1% $1,756 422 $5,269,265
FY13 $59,496,186 41547 76% 95%} $12912059 1746 17% 4% 30 $72,408,245 $5,391,755 617 7% 1% $1,347,939 $4.043.817
FY14 $70,329,870 41,012 69% 90%| $23,525,176 23601 23% 8% $0 $93,855,046 $7.644,954 839 8% 2% $1,911,238 $5,733,715
FY15 $52,535,552 33,086 52% 82%| $39,525505 6,072 39% 15% 30 $92,061,057 $8,238943 1,220 8% 3% $2,059,736 $6,179,208
FY16 $49,422,812 35,055 53% 88%| 536,365,914 3,689 39% 9% $0 $85,788,726 $6811,274 1,236 7% 3% $1,727 819 55,183,456
FY17 $54,993,438 33,003 70% 90%| $17,305937 2683 22% 7% $0 $72,299,375 $6,500,625 861 8% 2% $1,625,156 $4,875,469
FYi8 $68,424,732 39,980 69% 93%] $17,763,188 1222 18% 3% $0 $86,187,919 $12,412,081 1625 13% 4% $3,103,020 $9,309,060
FY19 $71,230,357 50,493 82% 9B8%( $10,383,483 574 12% 1% $0 $81,613,840 $5,086,160 502 6% 1% $1,271,540 $3,814,620
] 768,754,504 9 73% 92%| $203,266,857 19% 7% $0 $972,021,362 $85,578,638 8% 2% $21,394,660 $64,183,979




